Keep informed,

stay safe and even
Save money.

MyPrime.com makes it easy to find
information about your current

medicines, prescription history,
forms you might need, and more.

Find and compare medicines —
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Learn about drug interactions,
possible side effects, and more.

See your prescription history and
the list of drugs covered by your
health plan.

Find ways to save time and money
with low-cost generic drugs and

PrimeMail home delivery.

Find pharmacies in your network.

Questions?
Click the “Contact Us” link on MyPrime.com.

Or, for questions about your pharmacy benefit,
please call the phone number on the back of your

member ID card.

About Prime Therapeutics

We are trusted by your health
plan to help you get the medicine
you need to feel better and live
well. Our pharmacy experts

are working hard to make your
medicine more affordable, and

your experience easier.

Prime Therapeutics LLC is a pharmacy benefit management company, contracted
by Blue Cross and Blue Shield of Oklahoma (BCBSOK) to provide pharmacy
benefit management and home delivery pharmacy services. PrimeMail is a home
delivery pharmacy service operated by Prime Therapeutics LLC. BCBSOK, as well
as several other independent Blue Cross and Blue Shield Plans, has an ownership
interest in Prime Therapeutics. BLUE CROSS®, BLUE SHIELD® and the Cross and
Shield Symbols are registered service marks of the Blue Cross and Blue Shield
Association, an association of independent Blue Cross and Blue Shield Plans.

PrimeMail is a registered trademark of Prime Therapeutics LLC.
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Learn about
MyPrime.com

We’ve got all your
pharmacy needs covered.

@PRIME

THERAPEUTICS®




W]y/,")/u'ﬂw.cam IS your pharmacy benefit website -

One website to help manage all of your prescription medicine needs,

Eg including PrimeMail® your home delivery pharmacy service.
==l

Set up your account
and preferences

Make MyPrime.com work for you —
customize your experience by registering
your account. Then set your preferences to
receive communications in your preferred
way and language* by:

e Email

e Letters

e Phone calls

e Text
Once you register, you’ll have access
to detailed information about your

pharmacy benefits.

Refill and renew
90-day prescriptions
You can easily request a refill of a current
long-term medicine. If the medicine has
no more refills or has expired, you can

renew the prescription. We’ll take care of
the details.

Q Switch a prescription
to home delivery -

Are you tired of waiting in line every month?

Visit from any device —
even your phone! MyPrime.com
is ready wherever you are.

Transition a prescription for long-term
medicine to PrimeMail home delivery at
MyPrime.com. You’ll save time by getting
up to a 9o-day supply delivered anywhere
in the U.S., with free standard shipping and

24/7 support.

‘ga/za/w/dwl, You can set your

preferences for email, phone and text.

*We strive to send communications in your preferred language and method
of alerts (email, text messages or phone). Not all communications can \
be sent in the preferences you select. In some cases we will default to \
another type of alert and in English only. \



