Action Center

Celebrating 40 years of service

1976-2016



S
1976

* One Stop Shop

e 4 staff members
* 20,000 requests
* #1 concern—HGW 3,799

2015

One Stop Shop

4 staff members

80,944 requests

#1 concern — HGW 14,463



2015 Service Requests

80,944

US Mail
690

Email
3,137



Action Center Top Concerns —Jan-Dec 2015
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High Grass & Yard Parking Property Junk & Debris Pothole Inoperable Derelict  Big Junk Out lllegally Excessive Graffiti on
Weeds Maintenance Vehicle Vehicle Too Early Placed Sign Barking Dog private
property




Other Assistance

Contacts &
presentations 420

Legal Searches Visitors
245 333



105,724
contacts in 2015



Call 297-2535
Log on to OKC.GOV

Email action.center@okc.gov
Mobile app OKC GOV



